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Show Google

Explain this is protection mechanism of
android system. Customers need enter the
google account and password of the google
account used on this device before clearing
data by recovery mode.If the customer is not
able to recall the account information, advise
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N ach)unt login page, the customer to visit SC for assistance. Finished
P asking to enter Besides, advise customers to clear data from
account and settings for models ever since F1. If the
password password to the google accountis changed,
then the account can only be logged in after
24 hours.
Check whether
the device can be
.
turned on by long
pressing the
Check whether the power button for [——
device can be 10s afteritis
JJUnableto turn | pfturned on after long connected with
“lon pressing power charger for above
button for 10s 30min.
.
Refer to enclosure 1
on how to check Backup personal
whether the device | [Pfiles, and perform
is rooted or not. factory reset
Referto enctosure 2
. on how to perform
P Restart (frequently) — Whetherthe device | firmware update via
isROOTed - .
ofﬂua% ~
Lad
Firmware update | |
via official website 4.
Check whether the device
is used with high load for
3.0 below long time, ie, watch video ~
for a long time, which d
\_/—\ caused the phone heating,
Timing power on is thus the fievice turns off —
. automatically to protect
> Turn off turned gn. Tumn it the device. Advise the
automatically > off: Settings- customer to clear all
More—Timing background apps. Tosee
power on/off. whether it is working fine.
N
Whether the device -
can access recovery F!rm\;vf?r.elupdate
N mode while via ofricia N
P Stuck at OPPO logo _vpressing power Vl:; vyebsite(copy >
button and volumc firmware update [
down button at the package to T card,
same time and then transfer to
Firmware update
via official >
Show recovery website(copy
» mode after power ¥ firmware update —
on package to T card,
and then transfer to >
device)
> Show Fast boot -

after power on

Send to SC




	1. power on & off.vsd
	页-1


